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| nt roducti on

South Carolina State University's 2002 institutiona
effectiveness summary includes two conponents this year. The
conponents are: General Education and Majors or
Concentrati ons.

In addition to the two conmponents, the institutional
effectiveness sunmary report containsa statenent concerning
the institution s policies and procedures as it relates to
its ability to provide a “technologically skilled
workforce”. This statenment is delineated in the next two
par agr aphs.

The university has stated in its Mssion statenent that

t hrough instruction, research, and service activities, SCSU
prepares highly skilled, conpetent, economcally and
socially aware graduates to neet life s chall enges and
demands that enable themto work and |ive productively in a
dynam c, gl obal society.

The University also includes in its 2001-2003 catalog, in
its general education curriculumnodel, a statenment that al
graduat e nmust be capabl e of participating in the dynam cs of
a rapidly evol ving, highly technol ogical, and gl obal
society. To achieve this goal, all students are required to
take nine (9) hours in quantitative reasoni ng and

t echnol ogi cal understanding. Three hours are in conputer

t echnol ogy.

In addition, all major prograns of the university have
outcone statenents that indicate their graduates nust be
technol ogically prepared for the workforce.

The Institutional Effectiveness Assessnent Reporting Process
at South Carolina State University is a conprehensive
process, which is coordinated by the Ofice of Institutional
Research and invol ves extensive input fromconstituents
across the entire canpus.

The University's schedul e for August 2003 reporting is
delineated in Table 1.

Addi ti onal components may be added to this table because of
t he Conm ssion on Hi gher Education Pl anning and Assessnent
Advi sory Conmmttee neeting to be held in Fall 2002. There is
a proposal to develop a common reporting schedule for the
Institutional Effectiveness Reporting Process.
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Tabl e 1.
| ndi vidual s/ Ofices involved in Institutional Effectiveness
Assessnent reporting and Reporting Cycle.

Conponent I ndi vi dual /O fice Reporting Cycle

Maj ors or Chai r s/ Deans August 2003

Concentrati ons*

The University has established an Assessnent Conmmttee. This
commttee establishes and nonitors policies to assess
academ c prograns, select assessnent instrunents, and make
recommendations for the inprovenent of progranms in
conjunction with the appropriate departnment chair/program

di rector.

The assessnent process for South Carolina State University's
academ c and adm ni strative prograns and services focuses on
t he devel opnent of annual program plans. These pl ans incl ude
the following: 1) a description of the prograns’
relationship to the University' s m ssion statenent; 2)
identification of program outcones and assessnment criteria;
and, 3) identification of how the assessnment results wll be
used to inprove the program and servi ce.

l. General Education

The General Education Curriculum (GEC) at South Carolina
State University (SCSU) is designed to ensure that the
foll owi ng out cones are achi eved.

1. AIl students will attain literacy---read with
conprehension, wite and think systematically and
|l ogically, and speak with clarity in a manner that is
articulate and reflective of the educat ed.

2. Graduates will possess factual know edge and conceptua
under st andi ng of the significance, inpact and val ue of
world art, history, culture, and humaniti es-based
di sci plines to enhance their general awareness of world
i ssues and the conplexities of nodern culture.
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3. Gaduates will possess quantitative know edge of the
life-related nmat hemati cs, sciences, econom cs, comrerce
and contenporary technol ogi es.

4. Gaduates will be fully functional, self-reliant
contributors to the evolving global culture in which they
all nust participate.

Due to budget cuts, the University did not purchase a
standar di zed exam nation as outlined in the plan of action
of the last General Education report.

The Senior Exit Survey was used as the assessnent tool for
this reporting cycle.

Data will be collected on the fall 2002 entering freshnen
class to determne the inpact of the GEC Curriculumon their
success in their respective mpgjors. Ateamis devel oping a
st andar di zed test bank of questions to assess the GEC
Curriculumusing the Instructional Research Devel opnent
Program Socket .

During 2002-2003 academ c year, the research study |isted
above will be full devel oped by the assessnent conmttee,
Ceneral Education Faculty, and Socket Team The results wll
be shared in the next General Education report.

ASSESSMENT RESULTS

The Senior Exit Survey provides subjective data on desired
out cones of the general education curriculum G aduating
seniors conplete this survey. This report will discuss the
results of the 2001 survey. Five hundred and ei ghty-ei ght
graduati ng seniors conpleted the survey. This is 81.2% of

t he students who graduated. The results of the survey were
very positive. Sixty-eight percent of the respondents were
femal e and 32% were mal e. Bl ack students conprised 94% of
the group; 4% were Wiite, 1% H spanic and 1% reported other.

The overall picture of the self-report data was positive on
the key indicators: ability to wite effectively, ability to
speak effectively, critical thinking, scientific reasoning,
mat hemat i cal and reasoning skills, problem solving,
under st andi ng conputer technol ogy, devel opi ng | eadership
skills, understanding of different beliefs, and working
cooperatively in a group setting.

Ni nety percent (90% of the graduating seniors agreed that
the statenments indicating inprovenents in the specific area
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of comuni cation skills (witing, speaking, and critical
t hi nking) were due to the General Education Curricul um

The Scientific Reasoning and Mat hemati cal and Reasoni ng
Skills indicators received the | owest |evel of satisfaction.
Only 72% of the graduating seniors agreed that the General
Education Curriculuminproved their skills in these areas.

USE OF RESULTS/ACTION TAKEN

1. In academ c year 2002-2003, the Assessnent Comm ttee,
Director of Freshnmen Prograns, and the General
Educati on Faculty began the devel opnent of
st andar di zed assessnent instrunent to neasure the
ef fectiveness of the revised General Education
Curriculumusing the Instructional Assessnment Model,
Socket .

2. The data fromthe Senior Exit Survey will be analyzed
by schools and/or prograns to determ ne strategies for
addressing the reasoning skills weaknesses identified
by the respondents.

1. MAJORS OR CONCENTRATI ONS

In this reporting cycle, the university is reporting on the
assessnment of the follow ng majors: Agribusiness, Political
Sci ence, History, Psychol ogy and Soci ol ogy Prograns.

The assessnent tools used during this assessnent cycle to
assess mpjors are as follows: a senior conprehensive exit
exam nation to assess the conpetency of graduating majors,
the senior project to assess the know edge and skills

obtai ned fromvarious courses and to eval uate research
skills, feedback fromthe advisory commttees, internships,
cooperative | earning experiences, senior exit surveys,
student eval uations, programreview data, and |licensure
exam nations pass rates, if applicable.

AGRI BUSI NESS

The Agribusiness programis designed to acquai nt students
with the food and fiber sector of the U S. econony. Students
are exposed to a variety of courses in marketing,

managenent, agricultural policy and financial managenent.
Assessnent of students’ program conpetencies is nonitored by
using the senior exit exam nation and internship data. This
assessnment data is also used to determne the effectiveness
of instruction in agribusiness courses and to revise the
curricul um
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ASSESSMENT RESULTS

Results of the assessnent reveal ed that the students are
wel | prepared after conpletion of the program offerings.
Over 90% of the students pass the exam nations. The applied
| ear ni ng experiences (internships) have proven to be
beneficial to students. Several course nodifications have
been made due to feedback fromindustry through the

i nternship survey.

The program experienced a 98% pl acenent rate of graduates in
their field of study. The other 2% are continuing their
study in graduate school .

The programi s maj or weakness is | ow enroll nent.

USE OF RESULTS/ ACTI ON TAKEN

The annual assessnent process of the Agribusi ness program
will continue. The follow ng plan of action is being

i npl enented to address the weakness identified in this
assessnment cycle.

1. The programfaculty will work closely wth the
O fice of Recruitnment and Admi ssions to identify
hi gh school students who are interested in
Agri busi ness.

2. The Departnent of Agribusiness will collaborate
with other colleges and universities in the state
to attract transfer students and devel op
meani ngf ul articul ati on agreenents.

SOCI AL SCI ENCES

In the area of Social Sciences, the follow ng prograns were
assessed: the Teaching of History/Social Study, Hi story and
Hi story Education, Political Science, Psychol ogy, and
Soci ol ogy.

TEACHI NG OF HI STORY/ SOCI AL STUDI ES AND HI STORY

The Teaching of History/ Social Studies and Hi story prograns
primary function is to provide certified teachers for the
state of South Carolina. In addition, graduates pursue jobs
i n governnent, business and industry.
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ASSESSMENT RESULTS

The assessnent results reveal ed the foll ow ng:

1

The Hi story/ Soci al Studies and Hi story Education
prograns were conbined in fall 1999 to neet the needs
of the students.

Ni nety-two percent of the students conpleting the
senior exit survey rated the statenents: How nuch your
experience at SCSU has contributed to your grow h and
devel opnent in the area of: appreciation of cultura
heri tage and understanding of different beliefs as
havi ng a positive experience. This can be attri buted
to history and other related social sciences courses
of f er ed.

Fifty-seven percent (4 out of 7) of the social studies
graduat es passed the PRAXIS Specialty (NTE)

exam nation

The three maj or weaknesses of the programidentified during
t he assessnent cycle are as foll ows.

1

The poor pass rate of social studies majors on the
PRAXI S Specialty (NTE) exam nati on.

The lack of faculty to neet the student enroll nent
demand i n general education courses.

The |l ack of resources to hire faculty.

USE OF RESULTS/ PLAN OF ACTI ON

The annual assessnent process of the Teachi ng of

H story/ Soci al Studies and Hi story progranms will continue.
The follow ng plan of action is being inplenented to address
t he weaknesses identified in this assessnent cycle.

1

The program faculty will work closely with the School
of Education faculty to identify maj or weaknesses on
the praxis exam nation and identify strategies to
assi st students in passing the exam nation.

. The Departnent Chair will develop and subnmit a plan to

the university admnistration to identify quality
teaching faculty and resources to support the faculty
sal ary.

The program faculty will devel op web based history
courses which will allow nore students an opportunity
t ake courses via distance education. This will help to
reduce the nunber of traditional classes needed.



South Carolina State University
Institutional Effectiveness Sunmary

POLI TI CAL SCI ENCE

This program provides training for graduates in three (3)
concentrations: Professional, Pre-law, and Public
Admi ni stration

ASSESSMENT RESULTS
The assessnent results reveal ed the foll ow ng:

1. The curriculumcontent was revised and the
i ntegration of technology was included in al
cour ses.

2. The PS 252, American Governnent, has been devel oped
for web delivery. A test bank was desi gned using
t he Socket Program

3. During the assessnent cycle, 100% of graduating
Seni ors (n=12) received passing score on the exit
exam nati on

4. There is no followup plan to track graduate
pl acenent .

USE OF RESULTS/ ACTI ON TAKEN

The annual assessnent process for the Political Science
programw || continue. The follow ng plan of action is being
i npl enented to address the weakness identified in this
assessnment cycle.

1. The programfaculty wll devel op a graduate follow up
survey to track graduates.

2. The programfaculty will work with the Career Pl anning
and Pl acenent Departnent to obtain information about
gr aduat es.

PSYCHOLOGY AND SOCI OLOGY

Psychol ogy and Soci ol ogy degree prograns are designed to
provi de graduates enpl oynment opportunities in the field of
soci al services, |aw enforcenment, and ant hropol ogy.

ASSESSMENT RESULTS
The assessnent results reveal ed the foll ow ng:

1. Three new courses in human sexual ity and nedi cal
soci ol ogy were added to inprove the curricul um because
of internship data.

2. The senior sem nar was re-designed to becone a capstone
course for psychol ogy maj ors.

3. A new program PASS (Programin Applied Social Science)
was devel oped for psychol ogy and soci ol ogy mgjors. The
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maj ors are placed in comunity agencies as volunteers
to gain know edge and skills to prepare them for jobs
intheir field of study.

4. SPSS software was added on all conputers for students
to participate nore effectively in research rel ated
assi gnnment s.

5. The Departnent chair attended a neeting of the
Sout heastern Soci ety of Teaching of Psychol ogy to
determine if there is a need to seek accreditation for
the program The information gathered indicated there
was not a need for accreditation but the program shoul d
devel op “best practices” by using program assessment
from students, graduates, and enpl oyers.

6. The pass rate of the Sociol ogy graduates on the exit
exam nation was good but it was noted the graduates do
not score well the witten portion of the exam nation.

7. The lack of sufficient placenent data on program
gr aduat es.

USE OF RESULTS/ PLAN OF ACTI ON

The annual assessnent process the Psychol ogy and Soci ol ogy
programs will continue. The follow ng plan of action is
being i npl enmented to address the weaknesses identified in
this assessnent cycle.

1. The programfaculty will reviewthe exit
exam nation data, especially the witten portion of
t he Soci ol ogy exit exam nation, to develop a plan
of action to assist students to neet the witten
conpetencies requirenent on the first attenpt.

2. To obtain nore graduate placenent data, the faculty
have devel oped a plan, which will be inplenented
Fall 2002 that will require programfaculty to
begin e-mailing freshnmen majors. This w |
est abl i sh comuni cation wth programmajors wth
the goal to continue the dial ogue through
graduati on and beyond.

3. The programfaculty will begin devel opi ng the best
practi ces assessnent process for the psychol ogy and
soci ol ogy prograns.
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